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VULNERABLE GROUPS AND CHILDREN'S RIGHTS POLICY

With the awareness and responsibility of our hotel being one of the leading organizations in the
region in tourism, we aim to fully fulfill all the conditions of human rights and children's rights by
accepting all our guests, including children and vulnerable groups, as equal.

For this;

e We act accordingly with the awareness that women, children, the elderly, disabled people
and every individual with special needs are groups that need to be protected and respected.

e Recognizing each child as an individual, respecting their rights to life, development and
protection, all kinds of psychological, physical, commercial, etc. to monitor and protect
against exploitation,

e Acting with the awareness that vulnerable groups and children should be kept away from all
kinds of approaches and abuses that will have negative physiological and psychological
effects and that sensitivity should be shown in communication,

e To provide environments and opportunities within the facility that contribute to the
development of children, where they can easily express their thoughts, wishes and feelings,
and where they feel free and comfortable,

e To provide regular training to all our staff to ensure that they are informed about the
protection of vulnerable groups and children's rights and to ensure their continuous
development.

e To take the necessary legal and administrative measures within the framework of the United
Nations Convention on the Rights of the Child and the Social State understanding included in
our Constitution, to improve all necessary conditions and to support children to participate
more effectively and happily in life.

e Ensuring that children are under adult supervision in the activities they participate in,

e When we witness suspicious actions regarding children, we first inform the hotel
management and, when deemed necessary, inform law enforcement officers.

The Board of Directors undertakes to fulfill the requirements specified in this policy.
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